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ů New business 

fom2lete the sełtenCes JeloB B.th the Bo1ds in the Jox. 

oFBFPJ' Lom'.:-J 'lJBFAl' mor'-lP lov'rPm'A: 
-AmBF:uoA uP:'r'.: BFooCr :Fl CP'mIloLm'A: 

1 TBuAFd. lro.. U X G G U q G G i . q G  IroLCJ: -. Fool: ͽ0 :ryBl-oPe 

2 lB' P X P P X P P X X P X X  rF:' BF. L'Jr'F.'L o'JFC.' I'oIB' BFv' loA' oFJO :o worO F. :B' 
'JoAomL r'Jov'r.s 

3 TomIFA-'. Fr' worr-'L Fool: IFL-Al I'A.-oP. F. :h' \ G G \ G i q i q G . e  morJ' lrow. oLL'rd 

n lB' lov'rPm'P: BF. omm'r'L P X X X P . X X P X X X  -AJ'A:-v'. :o A'w JomIFA-'. -P BoI'. om 
ooo.:yPl :h' 'JoPomL. 

5 lC.yP'..I'oIB' .FL :hF: 6 N  P h X 6 P . . U U q  oCr'FCJrFJL mFO'. .:Fr:uAl F A'w ol.-P'.. LymiJlB:f 

6 q:'. JommoP for JomIFPu'. :o .I'AL moP'L ov'r.'F.z ol: .om' I'oIB' :BiAO :hF: :oo 
mCJB U q G i . G G i \ G G \  -Av'.:m'P: -A :B'ur JoCA:rL -. F oFL -L'Fd 

7 4lIor:. BFv' uAJr'F.'L r'J'A:BLn wh-Jh mFO'. :B' X P . X s X P \ S s p X  om :rFL' mlJB B'FB:Bu'ri 

8 lorrow'r. Fr' 'PŀoL-Al :h' Low p X S s \ X s p X P P .  rF:'J oC: .Fv'r. BoI' u: uAJr'F.'. .ooPd 

9 TrFv'BB'r. *rom lr-:F-P :o :h' ElrozoP' Fr' 'A;oL-Pl F looL P P P P X P X P p X s X  rF:' :B-. L'Frf 

10 lh' X P X S P S S s \ X S P  rF:' BF. LroII'L :o b%J :BFPO. :o :B' lov'rPm'A:m. moP':FrL IoBmJL. 

fhoose the Jest Bord o1 2hrase to Com2lete eaCh sentenCe. 

1 As sssn )s j UnOCD :B' JoA:rFJ: wF. .-lP'Ln 'v'rLoA' Jh''r'Ls 

2 TFP LoC Il'F.' Jom' :o mL omiJ' 6.tn j )fĂt, :B' m'':-Alw 

3 TFr-..F .F-L .h'mL IǚoP' )s sssn )s j 6.ilt .B' Frr-v'. uA ToALoP. 

n ,Fr:uP JB'JO'L :B' Iroŀ'J:or JFr'mCBBL 6.tn j btfs5t B' .:Fr:'L Bu. Ir'.'P:F:-oP, 
:h'A o'lFP r-lB: oA :-m'V 

5 OBlF JFPm: .-lP :B' JoA:rFJ: BnOCD j 6.CDt .B' l':. AALr'm. FIIrovFBd 

6 Pu'rr' B'FrP'L :o .I'FO .om' JFIFA'.' )s sssn )s j 6.CDt B' wF. worO-Pl -P loOLo' 

7 ƟnOCD j AfĂt, :h' L'B-v'rL -. JoAmmrm'L, w' woPm: r'L'F.' :B' IFLm'A:f 

8 i' BFv' :o -mIrov' :B' .FB'. mor'JF.:. btfs5t j )fUt5 w' JFA FIIrov' :B' Iro;'J:. 

9 i' w'P: ol: 6.tn j )tt, :h' m'':-Al :o J'B'orF:' :B' m'rl'r w'mL Flr''L. 

10 W.tn j W.CDt q mmr.: .:Fr:'L ol: F. F mFAFl'rn I mFL' F Bo: of m-.:FO'.' 

1 1  BC.Cf lo: :o OAow :':'r 6.tn j )s sssn )s :B'L worO'L :ol':B'r mor :Br'' L'Fr. 
-A kFCL- ArFouF. 

12 Z'LA'I wF. Fol' :o wr-:' :B' r'Ior: BnOCD j 6.CDt B' wF. wF-:-Pl mor h-. IBFP'. 
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YoI have 1eCentlF JeCome the EIro2ea- distriJItor fo1 fhIToolsu a -eB 
fh.nese 2oBer-tool manIfaCtIreri YoI Ba-t H&G, a Jig DIY Chai-, to sell 
fhITools. d1.te an e-mail q80-100 Bo1dsn to mlan SFkes, PIrChaser at H&G, 
i-trodICi-g fhITools a-d aski-g for a meeti-g to d.sCIss a deal. YoI have 
Borked Bith mlan Jefore and FoI k-oB h.m Bell. 

ĔhőTools 

• Њasep bA SBeˌzen 

• PropCʸes a raAge of DhB jojer :ools - prblls, sajs aAp garpeA :ools 

• Mip-raˌge jriqe 

• Very B bgB qualb:y for jrbce - Bave reʸeivep elʸelleA: reviejs bA :rape jress 

• Coԓjany jan5s :o sujjor: re:ailers jb:B ͙arke:bng aˌp Kro͙o:ion, bnqlCpbAg 
jrbձes aAp sjeqbal offers 

ű Mar<eting , · .  

f1oss oIt the Bord .- eaCh g1oI2 that does -ot fo1m a Bord 2art-ersh.2 B.th 
the Bo1d .n Jold. 

U a53e4t/si8. .BFre I cFmja-lA I oCple: I FleAcy 

2 co8su.e4 oeBFv-oCr I j1om-Be I BFCAqB I loop. 

3 .a41et loop. I re.earcB I .Bare I .elmeA: 

4 hro5uct BFlAcľ I B bmecycle I rFIle I .elYeA: 

5 sales moreqa.: I raAle I n-lCre. I :Frle: 

m PIt these Bords .n the Co11eCt order to make qIest.o-s. 

1 mFrkeI I :Be I re.eFrqB I h. I qomjle:e I w 

2 b: I po I jFI: I :o I iǚeA I yoC I po I w 

3 a: I :o I jeo.-:e I co I :Be I yol I Aej I BFve I Book I :-me I ?  

4 .Crvey I D-p I reap I yoC I :Be I ? 

5 mblCre. I :ǚe I HFve I .Fle. I .eeI I yoC I w 

6 mopeB I Hoj I je I .BoCBp I pe.craoe I Aej I :Be I w 

B MatCh eaCh qIest.on from Exe1C.se m q1-6) to one of these ansBe1s qa-f)i 

m5 Ye.J I pipP lBe re.lB:. jere -A:ere.t-Ali 

b= Ye.J -: -.q ie m-I-.Bep BF.: jeekq 

D= Noz h BaveI':h h. :Bere FIy loop Aejsw 

5= Nel: +oApayV 

e) h poA': kAojJ oC: Be:'. Ao: .Fy -:m. new and improved. 

f) Ye.J I poN h reaBBy jFI: :o .ee b:+ 
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fom2lete the 2hone Conversateo- JeloB Beth the 2heases in the Jox. 

ToCLL Lot l-v' m' DiL :B'L .FL wB'I h L-LAm: qF:qB h .BoCBL hmBl '-mF-B LoC :o 
SorrLz LiL LoC .FL lBFIO. v'rL mlqB iBF: FooC: 

A: How L-L LoCr m'':-Al w-:B Hȁt lo? 

l: .'FBBL w'BBV lB'L'v' jBFq'L Ft orL'r :o:FBBbIl £5WzWWW ov'r :B' t'l: L'Fr' 

A: " " " " " "1 £b0zWWW? 

lƠ Non £5WnWWW! 

A: lBF:m. lr'F:! , ,  P P X X X  , . . . .  2 F m'w L':FiB.? 

lƠ SCr'd lF.iqFBlL( :B'L wFI: :o blL Cj 'v'rL:B-Al -I :B' oBL rFIl'' 

A: _ ,  s u .  _ , _ ,  X X  ? :B' I'w rFAl'? 

l: Am:'r :B'L .'Bl :B' oˊL rFIl' :BroClB( :B'LdBB .:Fr: bCL-Al :B' A'w oA'+ 

AƠ iB-qB jFr: ACmb'r.? 

l: TB'L r'FBBL l-O' AT5Ɵ5Ɵ FAL ATk036i 

AƠ SorrL( X N X  " X " X " U'' :BF:. 

l: I .F-L( :B'L r'FBBL B-O' AT5Ɵ0Ɵ FAL ATk036. 

AƠ . X . U X . . q . . .  s :B'L'L B-O' :B' ir.: L'Bbv'rL? 

l- N'l: w''O! P P X P P X . P P X X . 6 qoAm-rm+ 

A: ' " "  . . . . . . .  7 mor :B' lr'F: A'w.d 

l: ,L jB'F.Cr'q " . . P p X P s X X . 8 lo Iowf ̗':m. .j'F( FlF-I .ooA+ 

Ŵ Planning 

fom2lete the e-mail JeloB Bith the ve1Js en the Jox i-  the Co1reCt tense. 

FrrFAl' qoA.-L'r Lo '.:-mF:' mor'qF.: 
-mjB'm'A: O''j Y'': jr'jFˏ' wr-:' 

To: ToYhs@BccNcoY 

From: JhYhB@BccqcoY 

cc: ̙mhAAh@BccXcom 

Subject: Projmc: ujLh:m 

Hb lomhs, 

Hmrmms h orbmm jrojmct CjLh:mX Wm'vm X X X X N X X P X P X  l h Ymm:-ng w-:B :Bm Lms-gA :mhY 

mor Aml: ʲoALhLU Bmmorm :Bh: Ymm:blg, ̙mhAAh bs gobAg :o . " " ͺ S "  _ ,2 h scBmLulm 

:o sBow Bow wm chA X P P P X X P P X X X P  3 :Bm DmcmYomr 1 LmlivmrL LmhLl-AmX Wmʑvm hlrmhLL 

sjmn: hooC: €1Ϭ,WWW, so h 'Y sCrm wm hrmA': gobAg :o S . p S s p . P . . P X  • wb:B-A :Bm ouLgm:P 

Am:mr :Bm ʲoALhL Ymm:-Ag, wm chA N _ ,  . . . X P . U N X  5 :Bm oj:-oAs mor ȰBhA B, omchusm 

oovioȜsBL PBhA A Bhs hBrmhLL mhiBmLs hm wm . . s . . s . S u . s q  6 morm rmsmhrcB, wm YhL om 

holm :o u . u  " . u . . . u .  7 B-gBmr shlms hAL bAcrmhsm :Bm oCLgm:P ABso, wBmA wm . s p . s . s s . . . q  8 

cos:s Bhs: Lmhr, wm wmrm mljmc:iAg :o YhAumhc:Crm Bmrm -A ECrojm; Bowmvmr, 

wm'vm moCAL h mhc:orL bA ʧBbnh :Bh: chl Lo -: cBmhjmr, so wm'BB shvm somm YoAmL 

:BmrmU 

Am:mr :Bm mmm:bAg Aml: wmmO, h'Bl . . . . . U . . . . . .  9 h morYhB rmjor: wBicB wbBʄ mljBh-A Bow 

wm chA q . . q . . u . S _ , ȡ PBhl l p  

ABB :Bm oms:, 

Jhmhl 
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MGtch the hGlves of these exTresseons. 

U If LHCmBB jC.: F- JHmm'A: HA :hF:w 

D JC.: F o) :H miA-.h im h mFLs 

3 qmL BuO' J) 

4 THCBL h .FL L) 

5 CHCBL h jC.: '- 

6 HHBL HI f) 

7 SHrrL :H g- 

6 HHo LH LHC h) 

9 ihF: 'lFq:BL u) 

10 Ar' LHC ŀ- 

U U  SH ohF: LHCmr' O- 

B': m' mmAu.h ... 

.FL-Ag -. :cF: ... 

LH LHC m'FA oL hff w 

mHm'A:J IL'F.'. 
o 7 .FLmg ded. 

m'FI 'lFJ:BLw 

-A:'rrCI:l o7: ... 

F m-.C:'h 

.Hm':hiAgw 

Culwures 3: Lnwern6wion6l uonferenue u6lls 

Put the Bo1ds .n orde1 to mGke t.2s for .nter-Gt.onGl co-fe1e-ce cGllsi 

U :-m' I HI I l' I mHr I JFBB I :h' I d 

D Fr' I .Cr' I uA I IBFq' I ,FO' I qC-': I LHt I F I h 

3 IH..-oB' I hm I l  I JFBB I t.' I :h' I F I mHr I c'FL.': I N 

4 oh'A I 1.' I LHC I :h' I Fr' I ȂmC:'m I IH: I olS:H. I .I'FOuAg I G 

5 JHAm'r'AJ' JFBB I AvH-L I 'F:-Agl Lr-IO-Ag Hr I Jh'o-Ag gCm I oh-B' I F I HI I N 

6 :H I :h' I 'ml:'m oC::HI I C.' I hm I LHC I :H I r'FBBL A''L I hFv' F Lr-I(( I r'm'mo'r I h 

7 FLvFAq' I -A I :r'IFr' I :h' I mHr I JFBB I e I LHC I ohF: I :BFA I :H I I''L I .FL I mFL I . 

6 mFL I LHt I .''L I hFIL I HFv' I tH I FAL I LHqCm'A:. I qBH.' I h 

9 JFBL B'FL'r I JFm'jCBBL I T-.:'A I FAL I tH o' I oL I uAv-:'L :H JHmm'I: I :c' I oF-: I V 

10 .I'FO I LHC I ih'I .I'FO-IgJ I 'Fqh :-m' I -: I Fr' I JFI o' h'BImCB I :H I .FL I 

LHC I ohH I V  

1 1  .:FL I :HK-J I ih'A I HI I .I'FOJ I LHC I i 

12 BHIgy ,Fk' I .I''Jh'. I .hHrI I rFIh'r I qHAtr-oC:-HA. I :hFA I . 

13 IH: I lrL I -I:'rrlI: I :H I .I'FO-Ag I oh'I I I'HIB' I Fr' I :h'L I . 

U3 F. :LK-Ig oiBB I o' I mHr I AH-.L I :h' H:h'r IFr:-q-IFA:. I AvH-L I :FO-Ig AH:'. I 
HI F JHmKCt'r I ( I i 
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